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INSTRUCTIONS: 
Follow these instructions for safe, trouble free juicing. 

STEP 1.  Upon unpacking your juicer perform an initial inspection. 

Make sure that the juicer is free of dam- age that  
may have occurred during transport, and that all parts 
have been supplied. 

Your box should contain the following items; 

 1 x Ruby 2000 juicer
 1 x Exhaust Tube (111)

 1 x 7/8 combination spanner/wrench (020) 

 1 x Pusher / Plunger (108)

 Envelope containing User’s Manual & Warranty Card

STEP 2.  Fill in the warranty card and return to our office within 

7 days of purchase. 

STEP 3.  It is now time to look for a place to set up your juicer. 

 We recommend a working area of approximately 20"x20" 500mm x 500mm.
 You also require a 110 V, 15 amp or 220 V, 10 amp power supply. (depending on country)
 The Ruby 2000 has 8 positions for the juice spout and 2 for the exhaust tube, making it 

suitable for most locations.

STEP 4.  Once you have found a suitable location for your juicer remove the top cover. 

You should see the 7/8 locking nut that holds the cutting blade and strainer in 
place. Loosen this with your wrench removing it along with the strainer, blade 
and collection pan. Locate the juice spout in the hole that best suits your 
workspace. Replace the strainer making sure it locks into position over the 2  
pins. Replace the blade, turning it till it locks into place. Replace the 7/8 nut, 
tightening it firmly with your wrench. 

STEP 5.  Replace the lid and fasten the lock latches on each side. These latches are adjustable.

To tighten the latches turn the hooks clockwise and to loosen them do the opposite. 

Important - do not over-tighten the latches, this will stretch or break them. 

STEP 6.  Plug in your juicer, making sure step 4 has been completed and the juicer is switched off. 

You may now turn on the juicer. Your juicer should run smoothly. 

STEP 7.  You are now ready to make your first juice.



CLEANING INSTRUCTIONS: 
Because fruits and vegetables contain natural substances that will build up and stain 

your filter if left unclean, it is important that you follow this set of cleaning instructions. 

STEP 1. Find a suitable container that you can soak your filter in. It will be a good idea if you obtain one solely for 
this purpose. Container size about 33cm in diameter and 23cm deep.  

STEP 2. In about 4 Litres of hot water dissolve 250grams (1 cup) of DET10* Cleaner/Sanitiser (or) dishwashing 
detergent such as Cascade or other specified by supplier. 

 For best results, it’s important to ensure to make a fresh batch of solution each week

STEP 3. Rinse your filter under a stream of water removing as much of the pulp stuck to it as possible. Place the 
filter directly into the solution. It is important that you do not scrub or brush the filter with any abrasive cleaning 
aids. Allow it to soak overnight. 

STEP 4. In the morning thoroughly rinse the filter.  

STEP 5. Follow these instructions after each day of business to avoid build up on your filter. 

Note: you may also clean the blade, nut and collection pan in this solution to remove build up and staining.

POINTS TO CONSIDER 

 Do not leave your filter in an area where it can be damaged.
 Do not wash it along with your pots, pans or other cooking utensils. This can often

damage the filter basket.
 Do not scrub or brush the filter with any abrasive cleaning aids
 If your filter basket is not cleaned and maintained your juicer will not function properly.
 If during the day you are stopping to empty pulp from within the filter too frequently,

your cleaning procedures must be reviewed. If you experience continuous clogging, then
is best for you to contact an authorized service technician.

 Do not leave water or juice on the top of the motor hub. Over a period of time this liquid
can make its way into the bearings damaging them.

MAINTENANCE 

 You should have your machine serviced at least once a year. Like most things if you
have your juicer serviced regularly, expensive repairs may be avoided.

 Your blade over time will wear out. The blade can be re-sharpened for better yield.
 Your juicer should only be serviced by an authorized technician.
 Do not alter your Ruby juicer in any way or form. This will void any warranty.
 Bearings do not require lubrication.
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BASKET CLEANING INSTRUCTIONS 

Because fruits and vegetables contain natural 
substances that will build up and stain the juicer basket, 
it is important that you follow this set of cleaning 
instructions. Failure to do so will cause excessive 
vibration of the machine and may cause bearing and, or 
motor damage. 

1) In a pot large enough to cover the basket completely, add 3/4 to 1 cup 
of CASCADE COMPLETE LIQUID dishwashing detergent PER 
GALLON OF HOT WATER. 

2) Remove the basket from the juicer and rinse under a stream of water 
to remove as much of the pulp as possible. Place the basket in the 
cleaning solution and let soak overnight, every night. 

3) In the morning wash the basket inside and outside with a soft sponge 
to remove any remaining stains. A soft bristle brush may be used for 
stubborn spots. DO NOT USE BLEACH. 

     4)  This soapy solution can be saved and used for 2-3 months. 



INSTRUCCIONES DE LIMPIEZA DE LA CESTA 
 
Debido a que las frutas y verduras contienen sustancias 
naturales que se acumularán y mancharán la canasta del 
exprimidor, es importante que siga este conjunto de 
instrucciones de limpieza. No hacerlo provocará una 
vibración excesiva de la máquina y puede dañar los cojinetes 
o el motor. 
 
 
 
1) En una olla lo suficientemente grande como para cubrir la canasta por 
completo, agregue de 3/4 a 1 taza de detergente para lavavajillas 
CASCADE COMPLETE LIQUID POR GALÓN DE AGUA 
CALIENTE. 
 
2)  Retire la canasta del exprimidor y enjuague con un chorro de agua 
para eliminar la mayor cantidad de pulpa posible. Coloque la canasta en 
la solución de limpieza y déjela en remojo durante la noche, todas las 
noches. 
 
3) Por la mañana, lave el cesto por dentro y por fuera con una esponja 
suave para eliminar las manchas restantes. Se puede usar un cepillo de 
cerdas suaves para las manchas rebeldes. NO USE LEJÍA/BLEACH. 
 
4) Esta solución jabonosa se puede guardar y utilizar durante 2-3 meses. 

 
 
 



Limited Factory Warranty
   Ruby Manufacturing, Inc.,  warrants  the workmanship 
and all parts  of this  product against material or 
workmanship defects for a period of 1 year from the 
date of original purchase for use.  This  warranty shall be 
effective only if the registration card is  fully completed 
and mailed to Ruby Manufacturing  Owner/Service 
Dept. for registration,  and applies only to the original 
purchaser.
   This  warranty is  null and void if the unit and or its 
components  therein have been damaged or tampered 
with by improper handling,  use or unauthorized repair.  
In all cases  of damage during shipment for repair, a 
claim must be filed with the shipping carrier by the 
purchaser,  and not with Ruby Manufacturing, Inc.  In 
all events  the manufacturers agree to repair of replace 
the defective parts, but never to  exceed the purchase 
price as  paid.  As  this  is  a limited warranty,  Ruby 
Manufacturing, Inc.’s  liability for consequential and 
incidental damages  is  expressly disclaimed and shall not 
exceed the purchase price paid.
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